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WELCOME FROM MR MUNDY
I have had the privilege of working at Blenheim High School for the last 16 years.  In my time I have been 
a Form Tutor, Head of Year, Head of House, Head of PSHE and for the last 3 years I have been proud to join 
the Leadership Team in my capacity as Assistant Headteacher, Designated Safeguarding Lead.  As a school, 
we recognise that there is nothing more important than the safety of our students. Whether in or out of 
school, we pride ourselves on placing the emotional stability of our students at the heart of all that we do.  
Concurrently, we continue to maximise Blenheim’s position as a caring community.

Whilst we wish our students to thrive academically, this can only be achieved within a caring and tolerant 
environment where everybody is recognised as an individual and a growth mindset is constantly promoted.

The pastoral system at Blenheim is a vital part of school life. Every Head of Year is a Safeguarding Officer, 
ensuring that there is a member of staff at every layer of our school community who is fully equipped to spot 
the signs of any student who may require support in overcoming the many hurdles that they may face on 
their journey through Key Stages 3, 4 and 5.  

The student journey is rarely straight forward with challenges cropping up when least expected. It is our job 
to build strong, sustainable relationships with our students and families so that every student’s potential, both 
academically and vocationally, can be realised. 

Blenheim is fortunate to have the expertise of the Deputy Designated Safeguarding Lead – Ms Jarman.  Ms 
Jarman has a career rooted in social work and has a wealth of experience in dealing with a range of issues 
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that affect the wellbeing of teenagers. Her role is to support myself and provide additional support to 
students and families as required.

We work closely with Mrs Leon and Mrs Topson (Blenheim’s Pastoral Facilitators), Mrs McCreery (Attendance 
Officer) and Mrs Peacock (Office Manager) in order to ensure that all of the staff at Blenheim are confidentially 
aware of the challenges affecting our students. 

We aim to create a supportive learning environment where all students, regardless of gender, ethnicity, 
sexuality or academic ability, feel safe and secure. However, it is at home that their confidence and self-
esteem must also be cemented and celebrated.  By working closely alongside us we can achieve so much 
more together than we ever could apart.  

Understandably, parents and carers sometimes have a fear that asking for extra support will be a poor 
reflection of their parenting skills. In 99% of cases this is totally untrue.  Raising teenagers is an incredibly 
tricky business; we should know, we have 1300 of them!  We will do all we can to support you and your child 
through their time at Blenheim and to signpost them within and outside of the school as necessary.  

We do not believe in a ‘one size fits all’ approach.  In reading the rest of this booklet I hope that you will 
appreciate the range of bespoke support available. A comprehensive range of intervention will ensure the 
right strategy for each student. 

Feel free to call me or any one of the Safeguarding Team as necessary. Mr Jones chairs termly meetings with 
Blenheim parents and carers to discuss the issues affecting student wellbeing and the strategies we can 
adopt to alleviate them.  If you would be interested in joining this group, please contact Mr Jones. 

Thank you for taking the time to read this introduction.

Mr Carl Mundy, Assistant Headteacher (Designated Safeguarding Lead)
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PASTORAL SUPPORT AT BLENHEIM
Parents’ first port of call should always be the student’s Form Tutor.  Form Tutors see their tutees daily, and are 
often the best equipped person to deal with matters when they first arise.  Any concern that a Form Tutor 
feels needs extra intervention will be brought to the attention of the student’s Head of Year.  They will contact 
parents to try to resolve the matter or suggest measures that might be taken at home or by the school. 
Should the Head of Year feel unable to deal with the matter alone, then they will seek the support of the 
Pastoral Lead, Miss Bowden, or Designated Safeguarding Lead, Mr Mundy.

Examples of interventions are outlined below.  These include:

• Time out cards (permitting students to step outside of a particular lesson if they feel stressed or anxious 
until a conservation can be had with the class teacher in the privacy of the corridor)

• A ‘Toilet Pass’
• A ‘Lunchtime Pass’ to enable students to spend their breaktime with a Pastoral Facilitator rather than in the 

Canteen or outdoors
• A ‘Movement Pass’ to enable students who find the transition between lessons too daunting to move 

between classes when the corridors are quieter
• An ‘Early Morning Pass’ to ensure that students arriving by bus very early do not have to wait outside
• Providing a ‘Lift Pass’ to any student using crutches or a wheelchair
• An email to teaching staff asking that a student be discreetly moved away from another student on the 

seating plan
• Temporarily moving a student’s locker to be with a Pastoral Facilitator in order to support them with their 

organisation
• Allowing students to register with a Pastoral Facilitator or our Attendance Officer each morning in order 

to reduce any anxiety
• Modifying a student’s timetable to enable a slightly later start each day, or leave a little earlier (with 

agreement of the Education Inclusion Officer)
• Emotional Literacy Support (weekly sessions with a trained member of staff to talk through matters which 

spark an emotional response in a student)
• Mentoring from somebody such as Ms Jarman (e.g. in dealing with self-harm or anxiety)
• An appointment to speak in confidence to Leanne, the School Nurse
• Restorative Justice sessions (a supervised meeting between students who have experienced a friendship 

issue which they wish to ‘put to bed’ and move on from)
• Arranging a TAC meeting (Teachers Around the Child).  This involves all the teachers of a specific 

student meeting over lunch to discuss how they can best support the student by ensuring a united and 
consistent approach.  The meetings are chaired by the student’s Head of Year.

These are just some of the strategies which work in supporting our students. However, parents are 
encouraged to make other suggestions. Typically, parents will contact the child’s Form Tutor in the first 
instance.
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THE SCHOOL OFFICE
The School Office is a central part of Blenheim High School.  Mrs Peacock, Officer Manager, and her team not 
only help communication channels open between home and school, they are also trained first aiders and 
responsible for managing the Medical Room.  If students need medication in school, it should be left in the 
School Office, in a container or zip up bag that is named and has clear instructions regarding dosage.  No 
student will be given ibuprofen or paracetamol without written consent from a parent or carer.  All students 
that use medication regularly (e.g. inhalers, epipen users, diabetics) will need to complete a Health Care Plan 
and ensure that the School Office has an up to date copy of this at all times.  

It is the responsibility of parents and carers to ensure that any medication left at school has not expired.  A 
team of school nurses offer vaccinations from time to time. This is communicated to parents via ParentMail.  
Consent for vaccinations is now given online.

If a student is feeling unwell, they can ask to leave their lesson and visit the Medical Room.  Please support 
Mrs Peacock and the team by not accepting calls from your child before they have got to the Medical Room 
and been assessed by one of the team.  In most cases the student will be encouraged to remain in school 
unless they are deemed unfit for lessons.  If they are suffering a headache, it might be appropriate for them to 
be offered to continue working in the Library.  Sometimes students contact home from the toilets and ask to 
be collected without the School Office being informed.  Should you receive such a call, please support us by 
encouraging them to visit the Medical Room.  In the interests of safeguarding, we must know where pupils 
are at all times, particularly when they are feeling unwell.  We appreciate your support in this matter.

The School Office team are also able to provide you with a print out of what your child has been purchasing 
from the school canteen.  Parents often worry that their child is skipping lunch or making unhealthy food 
choices, so feel free to contact the School Office if this is something that you would be interested in finding 
out.

The School Office has supplies of sanitary products and spare uniform if ever a student needs to use them.  
A ‘Toilet Pass’ can be created for students needing to visit the toilet on medical grounds and a key to the 
school’s lift will be given to students in need, providing that the School Office receive written confirmation 
from a medical professional that the lift should be used.  

It is crucial that the School Office has your most recent contact details on the school system.  In an 
emergency, we need to have more than one contact in case the first is uncontactable.  We recommend 
providing us with three contacts.  Whenever you change your mobile phone number or email address, please 
let the School Office know so that our records can kept up to date.

Finally, if you need to get a message to your son or daughter during the school day, please contact the School 
Office rather than texting or calling their mobile.  Mobile phones are not permitted to be out of a student’s 
bag during the school day, so sending a message via the School Office is the most efficient means and will 
also ensure that your child does not receive a sanction for using their mobile in school.
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ONLINE SAFETY
Blenheim believes that we have a duty to equip our learners with the skills that they need for their future.  
Technology is a huge part of modern life and this is why the school has embraced the iPad for Learning 
scheme.  Teaching students to become responsible consumers and producers of digital media is a key part of 
the iPads for Learning scheme.  All students complete a ‘Staying safe online’  iTunes U course, as well as taking 
part in regular online safety workshops.

Students do not have access to Facebook, YouTube, MSN, Twitter or any other social networking/chat site on 
the school’s computer system unless access is necessary for a lesson.  Increasingly, these social networking 
sites are the source of major negative friendship issues and cyber-bullying and we therefore suggest 
that parent(s)/carer(s) supervise their child’s use of the internet and their mobile phones and familiarise 
themselves with these sites.  

At Blenheim we recognise that some students will need greater support than others in knowing which apps 
and websites are to be trusted and managing the time they spend on engaging with their personal devices.  

Mrs Chalke is Blenheim’s Online Safety Officer.  Please feel free to contact her if you have any concerns about 
the content which students can access on their school iPad, or if you would like information on any specific 
aspects of this important topic.

Mrs Marina Chalke
Online Safety Officer
chalke@blenheim.surrey.sch.uk

USEFUL LINKS:

www.saferinternet.org.uk/advice-centre/parents-and-carers 
www.ceop.police.uk/safety-centre/ 
www.thinkuknow.co.uk/
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WELLBEING AMBASSADORS AND SIXTH FORM MENTORS
Sometimes students prefer to discuss things that are on their mind with a peer rather than an adult.  In most 
cases, the other student is older and has experienced and overcome that particular hurdle themselves and 
can share how they managed to overcome it.  At Blenheim, we have a team of Wellbeing Ambassadors who 
are trained in how to be a sympathetic listener and how to coach their fellow students in how to develop 
skills of resilience.  The Wellbeing Ambassadors work mainly with our incoming Year 7 students to support 
them through their transition from primary to secondary school. Some students find this a tougher period 
than others, but with the support of a trusted Wellbeing Ambassador, students usually manage to settle 
in quickly.  All of our Wellbeing Ambassadors have been trained to refer any students that they feel require 
additional support to a member of staff.  

Our Sixth Form students are excellent role models to students in the lower school.  If a student loses their 
way at any point on their journey through Key Stage 3 or 4, then we can buddy them up with a suitable Sixth 
Former to meet weekly with the student and mentor them (with support from a teacher) to get things back 
on track.  Please contact Miss Thomas if this is something that you would be interested in us setting up for 
your son or daughter.

Miss Fiona Thomas
Deputy Head of Sixth Form, Pastoral Lead
thomas@blenheim.surrey.sch.uk



LEARNING MENTOR SUPPORT AT BLENHEIM
Should we feel that your son or daughter might benefit from some more specialist advice in overcoming a 
particular challenge in their life, we might suggest referring them to have three structured sessions (each 
approximately one hour long) with Steve Loizou or Tania Gauci who we are pleased to have working with us 
at Blenheim for three days per week as Learning Mentors.

Sometimes students prefer to speak to an adult that is not their Form Tutor, teacher or somebody seen as 
in a position of authority.  Instead, they feel that they would rather open up to somebody external to the 
school who is trained to deal with such issues as anxiety, bereavements, behavioural issues, eating disorders, 
self-harm, gender identity or sexuality.  In such cases we would contact you and offer the support of Steve or 
Tania, to see if this is something that you and your child would welcome.  

We recognise that some of the issues that students face are complex and they would feel anxious discussing 
them with any adult. Steve and Tania do not take it personally if a student feels that they do not want to 
continue seeing them after their first meeting.  The sessions are confidential in nature but with the student’s 
consent, certain aspects of their conversations might be shared with parents and carers over the telephone.  
Rest assured that if Steve or Tania felt that a student needed more intensive support than they can provide, it 
would be communicated to Mr Mundy immediately.

STEVE LOIZOU

“I have been working in Blenheim High School on behalf of different support organisations for over 8-years.  
I am a qualified Cognitive Behavioural Therapist, specialising in adolescent young people.  In addition, my 
career has involved supporting vulnerable young people such as those in care, with disabilities or suffering 
with mental health issues.  I also organise community football and boxing coaching sessions which have 
benefited many Blenheim students over the years.
I enjoy working in Blenheim as there is a real commitment across the whole staff team to ensure the best 
education for all students.  As well as the academic side, the school takes young people’s social and emotional 
development very seriously and have been innovative in approaching these issues in my time here.  Blenheim 
has a positive working environment for students and staff which is rewarding to be a part of.
I am experienced and confident in helping young people overcome various issues which affect their 
academic and social development, including mood disorders, family issues, stress/anxiety and lack of 
motivation.”
 
TANIA GAUCI

“I hold a degree in relational counselling as well as an advanced diploma in integrative counselling, both 
of which centre on child development models and where unconscious factors can impact on healthy 
development. The emphasis with these models is on the importance of the relationship and where 
connecting with people with real understanding can have a positive influence on promoting change. 
I have always been passionate about working with young people which led me to do direct outreach 
work for Surrey’s drugs and alcohol service. In 2015 I joined Jigsaw4u where I currently work one day with 
primary aged children. I also enjoy doing drama with students of all ages at a local youth club. It has been 
a pleasure working at Blenheim where they hold the wellbeing of young people with such a high regard . 
Many young people present with symptoms of stress. However I feel confident I am able to reach them and 
empower them through most issues or challenges; including low self-esteem, change, loss, anxiety, self-harm, 
depression and anger, assisting them to gain insight and find more balance, so they can be motivated to 
learn and gain enough self-respect to stay strong and safe. 
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CAMHS
CAMHS (Child and Adolescent Mental Health Service) is a service which many parents and carers have heard 
of, but are often unsure if their situation would warrant their support. They may worry about who makes the 
referral and how long it might take to get the desired support.  It is true that CAMHS, like any other service, 
has a waiting list. However, if the need is urgent we may be able to get the required support more quickly.
One option is to refer your child to be assessed by our Childrens’ Wellbeing Practitioners (CWPs) who are in 
school two days a week.  They are specialists in supporting students with anxiety and low mood.  If they feel a 
student requires higher level support, then they can refer a student on our behalf to work with CAMHs. 

Often a CAMHS referral can be made by your child’s GP.  We would often recommend seeking the advice of 
your GP if you are considering CAMHS intervention.  Blenheim can also make a CAMHS referral on your behalf.  
Often, a two-pronged approach – by way of a joint referral from the GP and school, is an effective way of 
ensuring that a referral to this fantastic service is actioned swiftly.  

The North East Surrey branch of CAMHS is conveniently located on Hook Road, just around the corner from 
Blenheim, so often students are granted permission to walk to their appointment.

CAMHS specialise in supporting under 18 year olds with the following issues:

• Anxiety disorders
• Attachment disorders
• Attention Deficit Hyperactivity Disorder (ADHD)
• Autistic Spectrum Disorders (ASD)
• Depressive disorders
• Deliberate self-harm
• Developmental disorders
• Eating disorders
• Hyperkinetic disorders
• Obsessive Compulsive Disorder (OCD)
• Post traumatic syndromes
• Psychotic disorders
• Severe behavioural problems
• Somatic syndromes

Once support has been offered by CAMHS to your son or daughter, it is very helpful if you give your consent 
for CAMHS to share updates on any progress being made with the school.  This ensures that communication 
is open between us and we are able to share strategies, concerns, updates and progress and make the 
support as effective for your child as possible. 

Please feel free to telephone Mr Singleton if you would like us to consider making a CAMHS referral on your 
behalf.

Ms Kathryn Jarman
Deputy Designated Safeguarding Lead
jarman@blenheim.surrey.sch.uk
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CHILDREN’S SERVICES
Sometimes at Blenheim we feel it necessary to seek the advice of Social Services.  Blenheim has a catchment 
area which encompasses Surrey, Kingston and Sutton and each region has it’s own team and ways of 
working.  Most of our students do fall under the Surrey branch and this team have recently embraced a new 
‘front door’ to Children’s Services called the Children’s Single Point of Access or C-SPA.

Anybody can contact the C-SPA in confidence.  For example, if you had a concern about the home life of 
a young person who lived near to you or that you knew attended Blenheim, but you wished to remain 
anonymous, you could contact the C-SPA by calling 0300 470 9100 or 01483 517898 (out of hours emergency 
team).  

Their website is:
https://www.surreycc.gov.uk/social-care-and-health/childrens-social-care/contact-childrens-services and the 
team can be emailed : csmash@surreycc.gov.uk 

If the child lives in a Kingston postcode please contact their Single Point of Access by calling 0208 5475008 or 
0208 7705000 (out of hours emergency team).

If the child lives in a Sutton postcode contact their Multi Agency Safeguarding Hub by calling 0208 7706001 
or the team can be emailed : mash@sutton.gov.uk

At times, we will feel that support from the C-SPA is the best way forward in terms of supporting a student. In 
the vast majority of cases we would discuss making a referral to them with you before doing so.  Your consent 
in agreeing to work with any agency that is assigned to your family is crucial.  There is a misconception that 
Children’s Services are there to take children away from a family.  Nothing could be further from the truth.  
They aim to prevent such an outcome at all costs and strive to do all that they can to work with us as a school 
and you as the parent or carer, to ensure that any challenges facing a student under the age of 18 are dealt 
with as sympathetically and as efficiently as possible.  

There are 4 layers of support that the C-SPA will assess each case against.  Layers 1 (Universal Support) and 
2 (Early Help) are coordinated by the school.  Level 3 (Targeted Help) cases will be directed to Surrey’s ‘Early 
Help Hub’ for a multi-agency approach to finding support.  Only Level 4 cases (Specialist) get actioned by the 
Quadrant Assessment Team and consequently warrant intervention from Children’s Social Care.  

Open and honest communication about the decisions that are being made, by whom and why is an intrinsic 
part of the way that Children’s Services work with professionals at Blenheim.  In working with them and us in 
a three-way partnership, you should feel that the support offered is something that is shaped by you, rather 
than ‘done to you’.  

Please feel free to call Mr Mundy or Ms Jarman if you have any questions about the C-SPA and the way in 
which Blenheim works with it.

Mr Carl Mundy
Designated Safeguarding Lead
mundy@blenheim.surrey.sch.uk

Ms Kathryn Jarman
Deputy Designated Safeguarding Lead
jarman@blenheim.surrey.sch.uk

-11-



ATTENDANCE AND THE ROLE OF THE EDUCATION 
INCLUSION OFFICER

Blenheim’s Attendance Officer is Mrs Anita McCleery.  If your child is too ill to attend school, please phone 
us before 9am on that morning leaving a brief message as to the nature of the illness and if possible an 
indication as to the length of time your child may be absent. 

The school telephone number is 01372 745333 (select option 1 – absences). The school has an out of hours 
answer machine, so if you wish to report your child’s absence prior to 8am, please call the school number 
selecting Option 1 to leave a message.

If no indication of the term of illness can be given, the school MUST be notified on a daily basis.  We fully 
appreciate that this can only ever be a guide. This helps to keep us informed of any potential longer-term 
conditions and put any plans in place to support the student by ensuring they are not falling behind in their 
studies and to reduce any anxiety that they might have about returning to school once they are fit enough to 
do so.  

Whilst we reward excellent attendance and regularly stress the importance of attendance to maximise 
learning potential, we understand that sometimes students have genuine reasons to remain at home for 
part or all of the school day.  When a student exhibits persistent absence our Education Inclusion Officer, 
Miss Lucy Briant, may assist in facilitating the student’s return to school.  This might involve the creation of a 
modified timetable in the short-term, enrolling them on the Virtual School (Academy 21), or putting some 
strategies in place to remove the barriers that your son or daughter feels towards attending school.  Miss 
Briant’s role is to work collaboratively with you to nurture your child back into the routines of Blenheim life.  
He appreciates that sometimes a student finds a school of Blenheim’s size a daunting place to be but in 
working closely together with you and Mrs McCreery, we are usually successful in overcoming any barriers 
towards attending school.  

Please feel free to contact Mrs McCreery if you have any concerns whatsoever that your child might need 
some support in raising and maintaining their attendance.

Mrs Anita McCreery
Attendance Officer
mccreery@blenheim.surrey.sch.uk
01372 745333

THE SCHOOL NURSE 
Leanne Ludlow is Blenheim’s School Nurse and she has worked closely with us for several years.  Leanne holds 
a ‘drop in clinic’ once per week where students can confidentially seek her advice on a range of 
health-related matters.  These clinics span a lunch break and take place in a quiet part of the school where 
students can speak with Leanne in confidence.  Leanne is part of a team of nurses who come into Blenheim 
and deliver PHSE lessons on Relationships and Sex Education.  

If you would like to arrange an appointment for your son or daughter to see Leanne, please email Ms Jarman.
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EXAM RELATED ANXIETY
Exams always create a sense of nervousness and apprehension. With the new linear style of GCSE courses, 
arguably students today feel more pressure than ever to perform their best when it comes to public 
examinations. At Blenheim we recognise that some students find the build up to the examination period 
more than a little daunting. We seek to support all students to ensure that they have the most positive exam 
experience possible and that they feel relaxed and able to achieve their best. Mrs Forbes-Turner (Examinations 
Officer) and her skilled team of invigilators work tirelessly to accommodate the needs of students in order to 
reduce anxiety. 

There are many things which the examinations team can put into place. These include:

• Working with the SENCO to identify candidates that meet the criteria for exam access arrangements and 
ensure that they are delivered (e.g. extra time, a scribe, a reader, use of a reader-pen, use of a laptop).

• Supporting students before, during and after their exams. Students will always be able to rely on an 
effective, empathetic team who are able to respond to any situation whilst keeping within the rules. This 
ranges from providing students with a tissue to blow their nose, heating a wheat bag for a chronic back 
condition to supporting a student having an anxiety attack or simply understanding the signs in order to 
avoid one happening in the first place.

• Working within exam regulations to provide students with an exam setting that supports their needs. All 
formal exams need to be administered by invigilators. A number of spaces around the school are utilised 
to support exams. By the time a student sits their formal exams they will know exactly where they will be 
sitting their exam. We will endeavour to provide students who have approved access arrangements with 
the same desk and venue for every exam. Invigilators in each room will understand any known support 
requirements.

• Notifying the Exam Board of any circumstances which should be taken into consideration by any 
examiner marking a student’s work (e.g. period of illness, a bereavement, an anxiety attack).

In applying for any of the above, Mrs Forbes-Turner and Miss Ricketts (SENCO) must be able to provide the 
relevant exam board with evidence of why the candidate should receive access arrangements or special 
consideration. It is therefore vital that you keep copies of any medical appointments or letters to professionals 
which could be submitted to them. Blenheim cannot guarantee that any of the above measures will be 
granted but we will do our best to fight your case. 

Please feel free to contact Mrs Forbes-Turner to discuss any exam related issues at any point in the academic 
year. It is always better for her to be aware of an issue as far in advance of the exam as possible, so that it can 
be documented and communicated to the Exam Board before the exam is sat. 

Finally, if your son or daughter is ill, or going to be late on the day of an exam, please ring  Mrs Forbes-Turner 
as soon as possible to notify her and ensure that steps can be taken to reduce the impact of any disruption to 
the grade achieved.

Mrs Karen Forbes Turner
Examinations Officer
forbesturner@blenheim.surrey.sch.uk
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SELF HARM
The advice below comes from Young Minds – a charity who have an excellent website with a range of 
resources to help parents and carers on a wide range of issues. https://youngminds.org.uk/

Self-harm, or self-injury, describes a wide range of things people deliberately do to themselves that appear 
to cause some kind of physical hurt. It can still be very hard for parents and carers to know about, or witness, 
self-harming behaviour in their children. Cutting the arms or the back of the legs is the most common form 
of self-harm, but it can take many forms, including burning, biting, hitting oneself, banging head onto walls, 
pulling out hair or taking overdoses.

A person may self-harm to help them cope with negative feelings and difficult experiences, to feel more in 
control, or to punish themselves. It can be a way of relieving overwhelming feelings that build up inside, to:
• reduce tension
• manage extreme emotional upset
• provide a feeling of physical pain to distract from emotional pain
• express emotions such as hurt, anger or frustration
• regain control over feelings or problems
• punish themselves or others

The feelings or experiences that might be connected to self-harm include anxiety, depression, low self-
esteem, poor body image, gender identity, sexuality, abuse, school problems, bullying, social media pressure, 
family or friendship troubles and bereavement.  Over time, self-harming can become a habit that is hard to 
stop.

As a parent, you might suspect that your child is self-harming. If you are worried, keep an eye open for the 
following signs:
• unexplained cuts, burns, bite-marks, bruises or bald patches
• keeping themselves covered; avoiding swimming or changing clothes around others
• bloody tissues in waste bins
• being withdrawn or isolated from friends and family
• low mood, lack of interest in life, depression or outbursts of anger
• blaming themselves for problems or expressing feelings of failure, uselessness, or hopelessness

It can be difficult to know what to do or how to react if you find out your child is self-harming. Here are some 
things that can really help: 

1. Avoid asking your child lots of questions all at once.
2. Keep an eye on your child but avoid ‘policing’ them because this can increase their risk of self-harming. 
3. Consider whether your child is self-harming in areas that can’t be seen.
4. Remember the self-harm is a coping mechanism. It is a symptom of an underlying problem.
5. Keep open communication between you and your child and remember they may feel ashamed of their 

self-harm and find it very difficult to talk about. 
6. Talk to your child but try not to get into a hostile confrontation.
7. Keep firm boundaries and don’t be afraid of disciplining your child. It is helpful to keep a sense of 

normality and this will help your child feel secure and emotionally stable.
8. If you feel confident, you can ask them whether removing whatever they are using to self-harm is likely to 

cause them to use something less sanitary to self-harm with, or whether it reduces temptation. This can 
be a difficult question to ask and if you are not confident to ask this seek professional advice.

9. Seek professional help. Your child may need a risk assessment from a qualified mental health professional. 
Talk to your GP and explore whether your child can be referred to your local Child and Adolescent Mental 
Health Services (CAMHS).

10. Discovering and responding to self-harm can be a traumatic experience – it’s crucial that you seek 
support for yourself.  It’s natural to feel guilt, shame, anger, sadness, frustration and despair – but it’s not 
your fault.

If you are concerned that your son or daughter might be self-harming, please contact Ms Jarman for advice 
on how Blenheim can offer support, or signpost you to local agencies that are specialists in the field.
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EATING DISORDERS
The advice below comes from Young Minds – a charity who have an excellent website with a range of 
resources to help parents and carers on a wide range of issues. https://youngminds.org.uk/

Lots of people have different eating habits. They might eat a lot one day, be less hungry another day, or go 
through phases of wanting to eat more or less healthily. But that doesn’t mean they have an eating problem,  
but if they’re focussing a lot on controlling what or how much they eat, or if they have urges to eat and then 
make themself sick (bulimia), these are signs they could have a problem.

All kinds of things can cause eating problems or disorders. People might develop an eating problem when 
things don’t feel right in other parts of their life, especially if they’re feeling worried, stressed or feeling out 
of control. Images online and in the media can add to the feeling that we have to look a certain way, or be a 
certain weight which is not healthy for our body.  

Here are some types of eating behaviour which students might experience quite often, or take to 
extremes:• 
• Losing appetite
• Eating when not hungry
• Obsessing about their body (e.g. being too fat, or not muscly enough) 
• Eating only certain types of things or following fad diets
• Being afraid of gaining weight
• Dramatic weight loss or gain
• Making themself sick
• No longer enjoying eating socially or leaving the table quickly (to be sick or hide food)
• Focusing on buying or cooking food for others
• Feeling secretive about eating
• Self-conscious about eating in front of other

If any of the symptoms above are affecting your child’s everyday life, it’s a good idea for them to talk to 
someone about how they’re feeling. They might have an idea about what an eating disorder looks like, 
but not everyone experiences the same difficult eating behaviours, and their weight on its own does not 
determine whether they have a problem.

Being able to control how much or what they eat might give them a feeling of order, but it can lead to more 
serious issues. Some eating problems can become serious mental health conditions that need professional 
help to diagnose and treat. In very serious cases and without the right kind of support and treatment, they 
can even cause death, which is why it is so important to speak to someone if you think that your child is 
struggling with their eating so that they can get the help they need to recover. 

Encourage them to talk to someone they trust. If they think they might have an eating disorder, telling 
someone about it can feel quite hard. But talking about it is the first step on their road to recovery. Speak to 
your child’s GP for advice. Sometimes learning to eat normally again can be hard work, so their GP can help 
them get the support they need. 

Leanne, our school nurse, is a great source of advice in this field.  If you would like to speak with her, please 
contact Ms Jarman and he will ask her to contact you.  As a school we will liaise with professionals and do all 
that we can to support your son or daughter in managing their disorder.
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SUBSTANCE MISUSE
 
Substance misuse (i.e. drugs & alcohol) rarely occurs in isolation but is symptomatic of wider problems 
in young people’s lives. Blenheim works closely with Catch22 who are specialists at providing targeted 
substance misuse services for young people.  They offer a holistic approach, putting the young person at the 
centre of the treatment to understand and address the factors driving behaviour and build their personal 
resilience.

Catch22 provide psychosocial, harm reduction and family interventions for 
young people and their families.  They specialise in providing age-appropriate 
substance misuse provision for young people, working exclusively with children 
and young people up to 25-years-old. 

Catch22 know that it takes time and persistence to build the trusting 
relationships that are crucial to this work, and that young people respond 
better when they are able to shape their treatment.

If you suspect that your child is experimenting with a substance which could be harmful to them or develop 
into an addiction, please contact Mr Mundy or Ms Jarman who will support you in making a referral to 
Catch22.  A worker from the organisation will come into Blenheim and meet with the student in confidence, 
offering support and mentor them in how to break bad habits and steer clear of such substances in future. 
Further information can be found here: www.catch-22.org.uk/offers/substance-misuse/ 

BEREAVEMENT SUPPORT
 
When a student suffers a bereavement we sometimes 
recommend involvement from a charity called Cruse.  
Cruse have successfully worked with students from 
Blenheim over a number of years.  

Their website is : www.cruse.org.uk

For many children and young people the death of a 
parent, caregiver, sibling, grandparent or friend is an 
experience they are faced with early in life. It is sometimes incorrectly assumed that a child or young person 
who is bereaved by the death of someone close at a young age will not be greatly affected as they are too 
young to understand the full implications of death. This is untrue and unhelpful. 

Children and young people need to be given the opportunity to grieve as any adult would. Trying to ignore 
or avert the child’s grief is not protective, in fact it can prove to be extremely damaging as the child enters 
adulthood. Children and young people regardless of their age need to be encouraged to talk about how they 
are feeling and supported to understand their emotions.

If your family has suffered the loss of a loved one, please contact your child’s Head of Year to ensure that 
subject teachers are aware and can be sensitive to the matter when planning their lessons.  Referrals to Cruse 
must come from the parent, not the school, but once a referral has been made, a representative from Cruse 
might well come into Blenheim to offer support to the student, and this can be easily arranged by the Head 
of Year.  It is also worth notifying Mrs McCreery (Attendance Officer) if you feel that your child needs some 
time away from school to grieve and come to terms with their loss.
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SUPPORT FOR YOUNG CARERS
 
“Young carers are children or young people under the age of 18 who provide regular and on-going care and 
emotional support to a family member who is physically or mentally ill, disabled or misuses substances.” 
The Association of Directors of Adult Services and the Association of Directors of Child Services

Young carers look after family members or friends, living in the same house or elsewhere. They may be 
providing a variety of help, ranging from practical assistance with cooking or cleaning to personal care such 
as helping with washing, dressing and lifting, and emotional and supervisory support - amongst other things.

One in twelve children and teenagers are looking after someone - but many are too embarrassed or afraid to 
come forward to ask for help, or, having been a carer for so long, they haven’t recognised what they do.
Half of all young carers provide up to 10 hours of care a week, while many others are caring for more than 
50 hours a week. It’s not surprising that young carers often struggle to fit in other activities like school work, 
playing sport or meeting up with friends.

We have several young carers at Blenheim. Some are 
open about their caring roles, while others choose to 
keep it to themselves.  If we know that a student is 
a Young Carer, then we can be more understanding 
when, for example, homework deadlines are not met, or 
Parents’ Evening appointments are not made.  Please do 
consider contacting Ms Jarman if your son or daughter 
takes on a caring role at home.  

We work with Surrey Young Carers who can provide excellent resources and arrange days out where students 
can get to know other children in a similar position to them.  Their website is www.surrey-youngcarers.org.uk 

SUPPORT FOR LOOKED AFTER CHILDREN (LAC)
The information below comes from the NSPCC.

A child who has been in the care of their local authority for more than 24 hours is known as a looked after 
child. Looked after children are also often referred to as children in care, a term which many children and 
young people prefer.  Looked after children are:
• living with foster parents
• living in a residential children’s home or
• living in residential settings like schools or secure units

There are a variety of reasons why children and young people enter care
• The child’s parents might have agreed to this – for example, if they are too unwell to look after their child 

or if their child has a disability and needs respite care
• The child could be an unaccompanied asylum seeker, with no responsible adult to care for them.
• Children’s Services may have intervened because they felt the child was at significant risk of harm. If this is 

the case the child is usually the subject of a court-made legal order

A child stops being looked after when they are adopted, return home or turn 18.  We have a number of 
Looked After Children at Blenheim and work closely with Children’s Services on how we can best support 
their education.  The school’s designated LAC teacher is Mr Mundy.  Please feel free to contact him if you have 
queries about what Blenheim can do to support a looked after child.
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LOCAL PARTNER AGENCIES
JIGSAW4U
www.jigsaw4u.org.uk

Jigsaw4u is a local charity which supports children, young people and 
families.  Blenheim are able to access certain Jigsaw4u services for 
students who live in the London Borough of Sutton.  These include:

• Bereavement Support (around pre and post bereavement as well as a 
specialised suicide service)

• Helping Hands (domestic violence support for women and children)
• Young Victims of Crime (specialist support for young people who 

have experienced crime or are at risk of being criminally exploited) 
• Who’s In Charge? (8-week programme for parents whose children are aggressive or abusive towards 

them) 

For more information on Jigsaw4u, please visit their website at www.jigsaw4u.org.uk or find them on 
Instagram, Facebook or Twitter.
 

THE CYP HAVEN
www.cyphaven.net/home/epsom/

The CYP Haven is a safe space where young people can talk about worries and mental health in a 
confidential, friendly and supportive environment. It’s located 
in Epsom Town Centre (Depot Road) and is accessible to 
Blenheim students from 16:00-20:30 on Tuesdays and Thursdays 
and from12:00-18:00 on Saturdays.  They also provide family 
workshops on issues such as anxiety, substance misuse, self-
harm, relationships and managing stress.
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NATIONAL PARTNER AGENCIES

KOOTH
www.kooth.com

Kooth offers a free, safe and anonymous online 
counselling service to all young people.

Monday to Friday : 12pm – 10pm 
Saturday to Sunday : 6pm – 10pm 
 

CHILDLINE
www.childline.org.uk

Get help and advice about a wide range of issues 
by either calling Childline or visiting their website. 
Childline deals with any issue which causes distress 
or concern, common issues dealt with include child 
abuse, bullying, mental illness, parental separation 
or divorce, teenage pregnancy, substance misuse, 
neglect, and psychological abuse. Call them on 
0800 1111, talk to a counsellor online, send Childline 
an email or post on the message boards.
 
NSPCC
www.nspcc.org.uk
 
As well as their nationwide services like Childline and the NSPCC 
Helpline, they also work directly with children and families at 
their service centres. They provide therapeutic services to help 
children move on from abuse and support parents and families 
in caring for their children.

Call or email: help@nspcc.org.uk
0808 800 5000
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IMPORTANT WEBSITES AND TELEPHONE NUMBERS

Child Bereavement - Bereavement Support

CRUSE  - Bereavement Support

Winstons Wish - Bereavement Support

The Hideout - Domestic Abuse help for Children 

Surrey Against DA- Domestic Abuse Help

NSPCC  - Child Protection Helpline - 24 hours

CEOP - Child Exploitation and Online Protection

Family Information Directory - Information for Families in the 
Local Community

Family Lives - Providing Help and Support in all Aspects of  
Family Life

Childline -Emotional and Online Safety Support

Think U Know - Online Safety

Kidscape - Anti Bullying Support

Parents Protect - Sexual Abuse Help and Support

RASASC -Sexual Abuse Help and Support

AA - Alcoholics Anonymous

Catch 22 - Young Peoples Substance Misuse and Abuse

FRANK - Drugs Support

GamCare - National Association for Gambling Care

Kooth - Online Well-being and Emotional Support

Young Minds - Child and Adolescent Mental Health

Teenage Cancer Trust - Support for Young People with Cancer

Macmillan -  Cancer Support

Gingerbread - Support for Lone Parents

The CYP Haven - a safe space where young people can talk 
about worries and mental health
 

www.childbereavementuk.org

www.crusebereavementcare.org.uk

www.winstonswish.org.uk

www.thehideout.org.uk

www.surreyagainstda.info

www.nspcc.org.uk

www.ceop.police.uk

www.surreycc.gov.uk/directory

www.familylives.org.uk

www.childline.org.uk

www.thinkuknow.co.uk

www.kidscape.org.uk

www.parentsprotect.co.uk

www.rasasc-guildford.org

www.alcoholics-anonymous.org.uk

email: ypsm@catch-22.org.uk

www.talktofrank.com

www.gamcare.org.uk

www.kooth.com

www.youngminds.org.uk

www.teenagecncertrust.org

www.macmillan.org.uk

www.gingerbread.org.uk

www.cyphaven.net/home/epsom/

0800 028 8840

0844 477 9400

0808 802 0021

01483 776822

0808 800 5000

0300 200 1004

 
0808 800 2222

0800 1111

020 7730 3300

0808 100 0900

0800 028 8022

0800 917 7650

01372 832905

0300 123 6600

0845 6000 133

0808 802 5544

0808 808 0000
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www.blenheim.surrey.sch.uk

Tel: 01372 745333   Email: headteacher@blenheim.surrey.sch.uk
 follow us on Twitter @BlenheimEpsom

THINKING
By Walter D. Wintle

If you think you are beaten, you are,
If you think you dare not, you don’t,

If you like to win, but you think you can’t,
It is almost certain you won’t.

If you think you’ll lose, you’ve lost,
For out of the world we  nd,

Success begins with a fellow’s will,Success begins with a fellow’s will,
It’s all in the state of mind.

If you think you are outclassed, you are,
You’ve got to think high to rise,

You’ve got to be sure of yourself before,
You can ever win a prize.

Life’s battles don’t always go,
To the stronger or faster person,To the stronger or faster person,

But sooner or later the one who wins,
Is the one who thinks they can.
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